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Introduction

Liverpool has a proud history of city centre management. It was one of the first
locations in the country to establish a BID pilot programme (City Central) in 2003 as part
of the government’s assessment of the potential for the introduction of the Business
Improvement District (BID) model to England.

Following approval of legislation, the first Liverpool City Centre BID started in 2005, now
the Retail and Leisure BID representing over 350 businesses and in its 5th term, having
been renewed in 2023 with over 80% in favour (both by number and by RV).

The Culture and Commerce BID (originally known as the Commercial District BID) was
established in 2011. It currently includes over 430 businesses situated in the
commercial, waterfront and St George’s Quarter areas of the city.

The Liverpool Accommodation BID (ABID) launched in 2023 and includes 83
accommodation providers sited within the city boundary. In 2025, the existing
Arrangement was altered through a further ballot to increase funding to over £4 million a
year via the introduction of a City Visitor Charge of £2 per room/unit per night.

These three BID Arrangements, all operated by Liverpool BID Company Limited (the
‘Company’), have invested more than £30 million in improvements to the city centre
over the last 20-years. This has helped to improve the trading environment, attract new
businesses to the area, grow job opportunities, boost visitor numbers, increase
overnight stays and drive up spend.



Description and map of the area

The area to be subject to the newly proposed BID Arrangement differs slightly from the
existing Culture and Commerce district which covers the Commercial, Waterfront and
St George’s Quarter areas of the city (delineated in black on the map below).

From the new term, the area will be extended into Derby Square, abutting Chavasse
Park, to include the Court building (delineated in red on the map below).

Together with this expansion circa 420 liable business premises are included.
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Projects and services

Throughout the current term (2021 to 2026) the Culture and Commerce BID has worked
to promote:

Greater resilience — including providing data and insights, strengthening support,
and attracting new investment opportunities.

Connecting the community — including improving connectivity to the area,
strengthening links amongst the local community, and providing a business
voice.

Placemaking — including destination marketing, improving cleaning and safety,
and initiating events and campaigns.

Through an investment of over £6 million over the past 5-years, the BID has achieved:

A data insights programme

Global forums

A better pedestrian experience (maps, trails etc.)

Partnerships (e.g., Yellow Monday, Restaurant week etc.)

Business collaboration

Enhanced public realm (public art, phone box restoration, street improvements
etc.)

Animations including Christmas lights

Extra hours policing

The new proposed term would commence on 1°t June 2026 (less than the maximum 1-
year from the intended date of ballot declaration permitted by the Regulations and the
day after the existing term expires) and will continue until 31 May 2031.

The proposed area extension leads to projected new investment of circa £8,497,000
over the 5-year term. Research, consultation and engagement with businesses in the
area has been used to identify the delivery plans. Details of the consultation work
undertaken is included as Appendix 1.

The resulting proposed projects and services were identified as:

Experience - including promotion of businesses via BID channels (social media,
newsletters, PR, partnerships, LIV Card); Restaurant Week; culture-campaign
Must-See Month; Yellow Monday; summer animation, events & promotions;
Liverpool Commercial Business District brand, website & campaign; Christmas
lighting, animation, workshops & campaigns; social media promotion for
individual streets across the city centre; destination Marketings

Environment — including public realm improvements including sharpening up

the city centre squares; support for net-zero; wayfinding (waterfront to Hill



Dickinson stadium); walking routes around the city; green spaces & pop-up
green spaces; improved station entrance cleanliness; 24/7 police support; street
ranger service including litter picking, jet washing, graffiti removal; radio link &
CCTV coverage network

e Advocacy - including stakeholder engagement; collective lobbying; representing
Liverpool across the region with key partners; member of High Streets UK
representing Liverpool in parliamentary receptions; member of Global Business
Districts representing Liverpool at MIPM / Global Business District Innovation
Club; member of the Liverpool China Partnership; parking consultations;
reporting with partners Inward Investment Campaigning

e Support -including footfall cameras across ‘blank spot’ spaces in the city
centre including linking the Hill Dickinson stadium into the city; better data
condensing across city centre; collect information in detail on new available
space in the city centre and communicate on quarterly basis through data driven
Commercial District reports; stakeholder engagement & collective lobbying;
supporting commuting and transport in the city centre; free training platforms
with more strategic training; workshops & wellness initiatives (e.g., yoga,
soundbaths, networking); annual mystery shopping programme; intelligence
sharing briefings, travel updates, forecasting figures to support your business;
sector-specific networking opportunities

A draft copy of the proposed manifesto document that the BID Proposer intends to
make available to those eligible for a levy and participating in the ballot is included as
Appendix 2 to this Proposal.



Investment and eligibility

The ratepayers for all commercial hereditaments located within the BID area (whether
occupied, tenanted or not) and with a rateable value (RV) of £45,000 (the ‘threshold’) or
more will be liable for a levy. Properties with a RV of less than the threshold will not be
liable. In addition, those hereditaments providing overnight accommodation which are
liable for an Accommodation BID (ABID) levy will be exempt, though only for as long as
the Company continues as the BID Body for any such alternative Arrangement. Apart
from educational premises, which will receive a 25% reduction in the levy that would
otherwise apply, there are no further reliefs or exemptions.

The new term will commence on 1% June 2026, the date on which the first levy demand
will be due for payment. Levy is due each year in one payment in advance based upon a
multiplier applied to the RV on each ‘chargeable day’ (1! June each year). Throughout
the term any national ratings revaluations will be disregarded and the RV applied to
each hereditament will be that which was in existence on 1t June 2026.

Consequently, other than in exceptional circumstances (e.g., over-payments etc.) no
refunds of levy will be made. If a revised or new RV is applied because of any change of
use or a physical change to a property or hereditament including, inter alia, new
construction, merger, subdivision, extension, and refurbishment, the revised RV would
only be applied as from the following ‘chargeable day’. If that new RV is below the
threshold, the property or hereditament will only be exempt from the levy as from the
next ‘chargeable day’. If, either (a) a new property or hereditament enters the ratings list
or (b) a property or hereditament with a RV which had previously been below the
threshold is assigned a RV which is either the threshold amount or more, the ratepayer
will become liable from the next ‘chargeable day’ after the effective date of change.

In the first year, the amount of the levy demand due from each liable hereditament will
be calculated as 2.0% (the ‘levy rate’) of its RV. From the second year onwards, the ‘levy
rate’ will be increased by applying an inflationary amount of 3% (rounded). Therefore, in
the second year the ‘levy rate' will be 2.06%, in the third year 2.12% and so on. In each
instance the ratepayer will be the liable party for payment of the levy, including for
untenanted properties and listed buildings.

In the first year, the maximum levy charged to any one hereditament will be £40,000 (the
‘cap’). The amount of the ‘cap’ per hereditament will be increased annually from the
second year by 3%.

There are no costs of establishing and implementing the new BID. The financial reserves
of the Company would be sufficient to cover the costs of ballot if required under the BID
Regulations (England) 2004.



Indicative budget:

BUDGET 2026 to 2031 Year 1 Year 2 Year 3 Year 4 Year 5 Total

Income
LE\.I'&I'L L £1,600,500 £1,900,300 £1,957,300 £2,016,000 £2,076,500 £9,550,600
Additional Income’ £299,900 £57,150 £58,800 £60,600 £62,450 £538,900
Total Income £1,900,400 £1,957,450 £2,016,100 £2,076,600 £2,138,950 £10,089,500
Expenditure
Experience! £329,500 £337,500 £345,750 £357,750 £367,500 £1,738,000
Environment® £615,000 £631,000 £650,000 £670,500 £690,500 £3,257,000
Advucatys £315,000 £322,750 £334,000 £344,000 £354,000 £1,669,750
Suppurt‘ £193,750 £198,500 £204,500 £209,500 £215,750 £1,022,000
Operating Costs £399,000 £410,750 £423,000 £434,500 £449,000 £2,116,250
Total Expenditure £1,852,250 £1,900,500 £1,957,250 £2,016,250 £2,076,750 £9,803,000
Surplus / Deficit £48,150 £56,950 £58,850 £60,350 £62,200 £286,500
Contingency | #4850 | esse50 | essmso | £0,350 | £62,200 | £286,500
I/E (inc Contingency) | £0 | £0 | £0 | £0 | £0 | £0

' Figure represents 95% of anticipated lewvy

* Other income includes affiliate memberships, administration charges, ABID contribution to costs

3 Christmas, events, F&B and culture campaigns, art investment programme

* Cleansing initiatives, safety (including Merseyside Police Officers)

® Place consultation, farums, sponsorships, LCR capital & real estate investment programme

" Mystery Shop, health & wellbeing initiatives, data collection, training initiatives

" Increase in Year 2 levy dueto hotels returning to Culture & Commerce BID in the event of an

Accommadation BID termination on 31/05/27

Governance and controls

The BID Body is to remain as Liverpool BID Company Limited (number 05156702), a
company limited by guarantee without share capital. Its registered office is 6" Floor, St
Nicholas House, Old Churchyard, Liverpool, L2 8TX. It has an executive Board which
over-sees the strategic and financial aspects of the Company as well as having primary
responsibility for contractual obligations, human resources, standards, performance,
and compliance.

Each of Liverpool’s BID Arrangements has established its own operating committee
made up from business representatives from the areas. These help to ensure that what
is being delivered is consistent with the business plan.

Provided that the BID is meeting its overall objectives, the Board will be able to vary
service delivery and expenditure allocation according to the changing demands of levy
payers. Any such variations will be agreed by consultation with the operating
committee. Any changes to the BID boundary or to the levy rate proposals (if they
increase the amount due from any levy payer) would require an Alteration Ballot.

The BID Body has established financial management arrangements. The Company files
annual financial statements with Companies House (financial year end 31 May). An
Operating Agreement with Liverpool City Council (the Council), updated from that
already in place for the current term, will be agreed and entered into prior to



commencement of the new term. This will set out the proposed financial management
arrangements, as existing, including the requirement for the BID to provide the Council
with a financial report every 6-months and for the Council to provide an annual report
summarising levy collection, bad debts and write-offs, and recommendations as to how
any processes might be improved. There is an established monitoring group comprised
of Council and BID officers which meets at least twice a year to scrutinise levy
collection and enforcement processes. The Company files annual accounts at
Companies House. Each levy demand notice contains more detailed information on the
prior year’s levy income and expenditure, together with a description of the matters on
which money was spent in the prior year and is intended to be spent in the following
year. The Company files annual accounts at Companies House.

The Council charges its reasonable administration costs to collect the levy which are
provided in detail to the Company each year. In the last year of the current term, these
costs totalled £29,500.

The Council also provides some Baseline Services to the proposed BID area, and these
have been considered when formulating this Proposal. The services to be provided by
the BID are wholly different from or in addition to these Baseline Services which
include:

e City centre co-ordination of main events and services including seasonal
animation

e Highway maintenance including repairs, Street Lighting, gully cleansing and
winter maintenance

e Street cleaning including washing, removal of graffiti and fly posting and fly tipping

e The provision of CCTV

e Licensing and regulatory functions including premises, entertainment, gambling,
taxis

e Enforcement of by-laws and relevant legislation including littering, commercial
waste management, Highways Act etc.

A more detailed description of the above is included as a statement from Liverpool City
Councilin January 2026 (Appendix 3).

Whilst there can be no obligation on any local authority to maintain Baseline Services
for the duration of any BID term, it is understood that the Council has no intention to
use the availability of BID levy to disproportionately reduce its services within the BID
area compared to any reductions or adjustments it may be required to make elsewhere.
The Council makes decisions based on an appreciation of the views of the business
community and routinely consults the BID on any significant proposals for changes to
the delivery of its services.

Notification of the intention to request a ballot for a further term was provided to the
Secretary of State at the Ministry of Housing, Communities and Local Government on



27th October 2025 (Appendix 4). In accordance with Regulation 4 (2) (a) (ii),
accompanying this Proposalis a letter requesting that the Council puts it to a Ballot.
This letter of request is dated 19" January 2026, being 84-days from the date of
notification to the Secretary of State. The letter requests a postal BID Ballot (rather than
a Renewal Ballot, Re-Ballot or Alteration Ballot) commencing on 27" February 2026, and
closing at 5pm on Thursday, 26" March 2026 (total 28-days). It has been assumed that
result of the Ballot will be declared on the 27" March 2026, 66 days prior to the first day
of the new term.

As with all Ballots held in respect of BIDs, in order for the Proposal to be successful the
declaration will need to meet, as a minimum, two independent criteria which are: (a) of
those ballots returned by the close, those voting in favour of the Proposal must exceed

those voting against it, and (b) of those ballot papers returned by the close, the total RV
of those voting in favour (as at the time of ballot), must exceed the total of those voting

against.



Appendix 1
Research and consultation

Prior to the first date detailed, initial proposals were discussed at both Liverpool BID
Executive Board and the Liverpool Culture and Commerce operating committee, which
includes representation from 18 levy paying businesses:

11* July 2025: Email Campaign

Mailchimp sent with link to consultation survey.

Number sent Open rate

684 64.2%

17" July 2025: LinkedIn Post

Sharing of consultation survey.

Impressions Clicks

2335 103

18* July 2025: Direct email

Emails sent directly from Engagement Manager to Levy payers with link to consultation
survey.

Number Sent | 398

29" July 2025: Email Campaign

Mailchimp sent with link to consultation survey.

Number sent Open rate

692 40.4%

6" August 2025: Direct Email

Email to all waterfront business contacts. Link to book meeting with Engagement
Manager.

| Number Sent 65
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3 September 2025: LinkedIn Post

Sharing of consultation survey.

Impressions

Clicks

597

21

5™ September 2025: Consultation by RBA

Independent consultation commissioned by Liverpool BID Company and undertaken by

RBA associates.

Businesses identified

Meetings

50

19

2" October 2025: Face to Face Event

Levy payer engagement event. Weightmans.

Number attended

64

15 October 2025: Face to Face Event

Levy payer engagement event. Brabners

Number attended

36

30t October 2025: Face to Face Event

Levy payer engagement event. Future Impact Board

Number attended

49

6" November 2025: Face to Face Event

Levy payer engagement event. Annual Showcase

Number attended

105

13" November 2025: Face to Face Event

Levy payer engagement event. Bruntwood/Al

Number attended

70

11




4" November 2025: Direct Email

Email to Culture & Commerce BID business contacts. Link to book meeting with

Engagement Manager.

Number Sent

54

18" November 2025: Email Campaign

Mailchimp sent with Consultation link and invitation to book meeting with Engagement
Manager.

Number sent

Openrate

709

31.2%

25" November 2025: Update

Link to consultation survey added to all BID staff email sighatures.

2" December 2025: Email Campaign

Mailchimp sent to levy paying business contacts asking for voter confirmation, Link to
Consultation survey and link to book meeting with Engagement Manager.

Number sent

Open rate

226

36.7%

11" December 2025: Face to Face Event

Levy payer engagement event. Waterfront Stakeholder Meeting

Number attended

15

16" December 2025: Direct email

Emails directly to Culture & Commerce BID contacts inviting to make an appointment

with Engagement Manager.

|

Number Sent 53
17" December 2025: Website update
Ballot page on website live.
Visits as of 19/01/2026 25
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8" January 2026: Direct email

Emails directly to Culture & Commerce BID contacts inviting to make an appointment
with Engagement Manager.

\ Number Sent 9
13 January 2026: LinkedIn Post
Sharing of consultation survey.
Impressions Clicks
613 15

14" January 2026: Direct email

Emails directly to Culture & Commerce BID contacts inviting to make an appointment
with Engagement Manager.

‘ Number Sent

35

Ongoing:

As shown above, the Consultation Survey has been circulated heavily with summary of
responses below. These present the views and priorities of participants in relation to a
new term for Culture and Commerce Business Improvement District proposal.

Link opened

Starts Submissions

Completion rate

794

119 41

34.5%

11* July 2025 onwards: Meetings

Culture & Commerce business meetings commenced by Engagement Manager and
wider team. The purpose of the meetings is an introduction, to ensure they are aware of
the benefits of being BID levy payers, talk about upcoming Ballot and priorities and
ensuring they utilise BID services appropriate to their business needs.

Visits as of 19/01/2026

84

13




Planned Activity

The below activity is planned between the date of the submission of this report and the
ballot results date of 27" March 2026 (Email Campaign refers to Mailchimp
communication to subscribers).

21st January 2026: Email Campaign - 758 emails

Official Ballot launch including manifesto, consultation survey, Q&A and how to book an
appointment with the BID team.

21°' January 2026: LinkedIn post - 10,000 followers

Official Ballot launch including manifesto, consultation survey, Q&A and how to book an
appointment with the BID team.

2" February 2026: Email Campaign - 758 emails
List of Bid Services, reiterate ballot detail and broadcast our 6 Key Pledges.
2"d February 2026: All BID Social Channels - 25,000+ followers

Reminder of what BID does, Key stats, how to vote and how to get in touch with the
team to discuss.

5% February 2026: AllL BID Social Channels -25,000+ followers

Upcoming events for you from Liverpool Business Improvement District (Yoga,
Netwalking etc.).

9" February 2026: Email Campaign - 758 emails
Ballot Begins 1 week today. Want to find out more? Book a call/contact our team.
27" February 2026: Email Campaign — 758 emails

Email to all C&C hereditaments with full ballot information including how to vote and
what the BID does.

27" February 2026: LinkedIn post — 10,000 followers
Link to ballot page on website and how to vote.
2" March 2026: Email Campaign - 758 emails

2 weeks in, only 2 weeks to get your votes in. Reminder to all hereditaments.

14



2" March 2026: All BID Social Channels - 25,000+ followers

Street Rangers report (3™ Thursday) with before and after photos. Reminder of ballot.

9" March 2026: to emails of those hereditaments not yet voted.
Do you need a replacement ballot paper? How to request.

23 March 2026: Email Campaign - 758 emails

Final Week to vote — How to order replacement ballot papers.

23" March 2026: LinkedIn post - 10,000 followers

Final Week to vote — How to order replacement ballot papers.

26" March 2026: LinkedIn post - 10,000 followers

Final day to vote. Drop off point at Cunard Building.

27" March 2026: Email Campaign - 2,200 emails (all levy payers)
Result announcement.

27" March 2026: AlL BID Social Channels - 25,000+ followers

Result announcement.

15



Appendix 2
Manifesto draft (as at 30" January 2026)

Liverpool Business

Improvement District

liverpoolbidcompany.com
infoliverpoolbidcompany.com Culture & Commerce

9 [ @liverpooibidcompany [ @liverpool-bid-company 2026 - 2031 Manifesto

Contents

Business Plan Introductions

BID Timeline

With the BID

. Without the BID?

We promised you in 2021-2026

. Our pledge for 2026 - 2031

. What we're going to do for: Experience
What we're going to do for: Environment
What we're going to do for: Advocacy
What we're going to do for: Support

. Year Calendar

. Liverpool Commercial Business District
. LivCard

. Budget 2026 to 2031

. Ballot information

Levy rules

. FAQs

PO Culture & C Business

. Governance
. How to vote
. What the people say

In The News
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Business Plan Introductions

In the two decades we've been operating we've seen many ups and downs
in the economy, but a thing that has united us is our strong determination
to make Liverpool thrive. Our businesses and commercial district are the
heart of our economy and they need a solid and stable environment to
help them to succeed.

Our cultural offer is one of the most popular in Europe, attracting millions of
visitors every year, and each of our cultural institutions in the city centre is in
a BID Area. They work hand in hand with us to help make this a vibrant and
community driven city.

Improving the public realm is good for business. Everyday we see the real
value in creating spaces for people to enjoy, to enhance our beautiful city and
make it a place we can be proud of.

We invest in keeping it clean and safe, as well as animating our core areas
with events and activity. We need to drive more investment by being able
to tell the business story, the commercial story that is part and parcel of our
everyday working lives. This is a great city to work in and to invest in. Its rich
mixed economy, vibrant young and passionate workforce means we are on
the top of the list for many international investors.

There is still more to do.
And the next five years
would see us build on
strong foundations,
championing for
reinvigoration. Liverpool
Business Improvement
District is the voice for
business and stakeholders
in that change.

Bill Addy

CEO, Liverpool Business
Improvement District

-~

£1.6m contribution
to LCC Public Realm
enhancements
Introduced BID Safety
Partnership with
established at ballot funding of 2

City Central BID

Liverpool City -
Council forms the - ”':"”
City Central BID an Office
initial pilot project.
2003 2004 2005 20m 2015 2016
Liverpool BID Supported city-wide
Company Lid. Commercial District Light N'?gé""‘""“ whhi
formed. over 100 free events.
Farivnhip becomes Supported Liverpool
Commercial District
810 ot baiot Biennial for S years with

£250k investment.

LIVERPOOL BUSINESS IMPROVEMENT DISTRICT
» Has been improving the city centre for 22 years.
» Over £30m invested by Liverpool Business Improvement District over the last 22 years

£508,560 worth of restourant vouchers downloaded In just two years of
Liverpool Restourant Week

Accredited Business Crime Reduction Partnership (BCRP)
Supported Liverpool to gain 12 consecutive Purple Flog awards for Liverpool City Centre
Began the UK's first Accommodation BID

Chvistmas investment at just under £500k every three years

It's been a privilege to see the dedication and work going into making this BID
Area a place that brings together the best of Liverpool.

From iconic destinations, a blend of businesses and industry, alongside public
art and events, the Culture + Commerce BID combines different strands which
are vital to the present and the future of our great city.

The Commercial Business District has been in a BID Area for almost two
decades. In 2021, its geographical footprint was increased to include the
Waterfront, helping to incorporate cultural and visitor economy destinations
to generate a greater investment in the city centre. It's a part of the city
centre that has seen great change, regeneration and transformation,
alongside areas that need a change of focus and purpose. It has seen its
residential population increase, with streets becoming places for food and
drink like never before.

Over the years, the Culture & Commerce BID Area has seen millions of pounds
of investment in the area. This has included support for public art and the
public realm with the restoration of phone boxes, improvements to Exchange
Flags and Temple Square, campaigns like Must-See Month and Liverpool
Restaurant Week which increase footfall and drive visitors to culture, leisure
and hospitality. There has been a focus on the Waterfront and Castle Street
as tourism destinations, bringing their communities together to lobby for
changes they need to succeed. A central part of the strategy, post Covid,
has been to give people an opportunity to do more with their time in the city
centre during office days and to enhance the public realm.

Our continued work is to
help make Liverpool as
strong and vibrant as it can
be, making this a place
where people can thrive,
whether it is where they
work, live or invest.

Julie Johnson

Chair, Liverpool Culture
& Commerce Business
Improvement District

£6.8m investment since 2021 to
improve trading environment.

Asts and Culture Fund begins.
Colebrating Castle Street festival
returns. SEEDL free online training

£450,000 worth of funding b lounches.
support for Covid response.

2020 2022 2023 2024 2025

BID Safety Partnership accredited
as Business Crime Reduction
Partnership. Launched Liverpool
Sculpture Prize. Began Last Day of
Summer waterfront festival

Single Investment Fund
Destination Marketing
contribution £600k

17



With the Liverpool Business
Improvement District

Business Crime Reduction
Partnership with two
funded Merseyside Police
officers providing a direct
non-emergency response.

Six Street rangers
working six days a week

providing cleaning and maintenance
services on both public and private areas
within the BID.

o

200 active users and 185 businesses :

using our dedicated radio channel
24 hours a day.
Fund two City Watch operatives
five days o week to monitor security  §

cameras on behalf of businesses.

16 annual Intelligence
sharing briefings
focussing on safety
issues and areas.

Over 200 free
training courses

for staff with courses such as Ask for
Angelo, Mental Health and Excel.

Arts & Culture Fund with applications open
twice a year offering community groups
the chance to fund local projects.

Without the Business
Improvement District

fand subvention with 6.7m forecast to be
spent in 2026-2027)

(each year BID delivers £80k worth of
Christmas lights across the city and
covers 85% of the city centre)

llosing a team of six working six times a week)

No odditionol BCRP or Merseyside Police support including advice,

Deliver, cleanse and rejuvenate
city centre artworks

Christmas lights, animation and
PR'able campaign activity

Care for green
spaces in the
city centre such
as planters and
hanging baskets

Seasonal marketing campaigns

across key consumer dates

increasing footfall, awareness ond spend in key areas

s e z -0—0-
Deliver city centre events and festivals ren
r"@

Annual Mystery Shopping
program and awards
ceremony for Levy Payers

Key City Centre Stats

Dedicated data hub
with specialist information,
allin once space

Waste consultancy
services and specialist rotes
for Veolia.

More than 60 million people visited the region in
2023, with more than 6 million staying at least one night

(Source: LCR-CA)

Liverpool City Region's
tourism sector
generates more than
£6 Billion  owwicaca

The Beatles Story won Gold
for the International Tourism Award
at Visit England awards in 2025

76% of students choose to
stay in the area after graduating

(Source: Shoping Futures)

Hotel Occupancy was at
76.4% in 2025, the highest rate

since pre-COVID  isouce: costar

10,805,825 Sq ft | Liverpool
in office space within _populanon
the two BID areas isat

929,000

(Source Worid
Popuiation Review)

Tourism sector spend
reached £39.6m
in2025  coucnicncn

Titanic Hotel
won Bronze for
Large Hotel

of the Year at Visit

England awards
in 2025.

Retail Occupancy in
the two BID areas

was at 3% in 2025

(Source: Coutar)

90,031,106

recorded footfall
in 2025, +6.1%
up on 2024




We promised you in
2021-2026

Subvention

Data Insights

Global Forums

Better ( Maps, Trails)
Paternerships (Yellow Monday, Liverpool Restaurant Week)

Collaboration (Waterfront, Castle Street, Commercial Business District

and Temple Sq groups)
Enhanced Public Realm

(including public art, phone box restoration, Old Hall Street, Bixteth Street

and lighting schemes)

Animation (Arts And Culture Funding)
Enhancing (Temple Square)

Police (Extra Hours, 24/7)

Seasonal Animation & Christmas Lights

What we're going to do for:
Experience

of via BID l:
(social media, newsletters, PR, partnerships, LIV Card)

Delivery of successful Liverpool Restaurant Week
Delivery of culture-campaign Must-See Month
Delivery of Yellow Monday

Summer g events & p to increase
footfall during the Summer months

Promotion and support for the Liverpool Commercial Business
District via brand, website & campaign to secure inward investment
Ch lighting, &

Social media promotion for individual streets and quarters across
the city centre

Destination Marketing

(Campaigns to support every sector across the city centre with
focus on promoting staying in the city to live, to study & to work)
LIV Card

(A brand new discount and offer app exclusive to BID Levy Payers with
benefits to ensure commuters stay, spend and enjoy the city centre)

Our pledge for 2026 - 2031

A data driven strategy dedicated to you.

What we're going to do for:
Environment

Public realm improvements including restoring existing city
centre squares and seeking new opportunities

Consistently deliver police support over 7 days a week
Radio link & CCTV coverage network

Consistent delivery of cleansing operation with Street Ranger
team including litter-picking, jetwashing and graffiti removal

Support for Net-Zero through business support and
environment interventions

Wayfinding (improving the pedestrian experience within
the city centre including key welcome areas in the Business
Improvement District)

Walking routes around the city focusing on green spaces &
POp-up green spaces

Improved city centre arrival points including car parks,
station entrances and bus stops
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What we're going to do for:

Advocacy

Stakeholder Engagement

Local, Regional and National collective lobbying to
support the city centre business voice
Representing Liverpool nationally with key partners

Founding member of High Streets UK which incorporates
12 of the largest cities in the UK to provide a collective

voice for business

Representing Liverpool at high-level to UK government
Leading member of Global Business Districts
Representing Liverpool at the Global Business District
Innovation Club featuring cities across North America,
and Asia and European leading events such as MIPIM,

UK REiiF and LREF

January

offers / sales -
promotion of local offers.
Third Monday of the Month
- Yollow Monday - a day to
brighten up the Bluest’ day of
the year with music, motivation
and more grveawoys!

March

Springing the City - Coinciding
with The Great British Spring
Cioan with our range of events
‘and activities 10 focus on your
‘wellbeing, the environment, plus
help give Liverpool city centre @
good spring clean

May

Summer activities begin
1o lounch with outdoor
activations increasing

Liverpool
spend into Liverpool's F&B scene,

What we're going to do for:
Support

More footfall cameras across spaces in the city centre
Leading data consolidation across the city centre
Collect information in detail on new available space in the city

Commercial Business District and support for new businesses
Stakeholder engagement & collective lobbying

Supporting commuting and transport in the city centre

Free training platforms for Levy Payers

Workshops & wellness initiatives (yoga, soundbaths, networking)
Annual Mystery Shopping Programme

Intelligence sharing briefings, travel updates, city centre events
and forecasting figures to support your business

Sector-specific networking opportunities

Hospitality-focused lobbying to government working in partnership
with local organisations

February August

Must-See Month - A month long campaign to

encourage Activations reach peak with a range of Summer
foatfall across Liverpool's museums, galleres and culturol
fomiy!

events activations and initiatives to increase footfoll,

Institutions ~ fun for the whole spend ond dwell time within BID.

Chinese New Year - We support CNY working with local
10 support Liverpoo:

The famous Pancake Race tokes place every yeor at St
Nicholas Parish Church as local chefs run for glory, oll while
fipping pancakes as thay go.
th February - Loverpool! Love Liverpoofs businesses
with our Laverpool campaign

September October

Back to work / study compaign with Uverpool supports
focus on student takeover in city and growth in the city centre

retaining student talent within Liverpools ‘with Halloween ond half
c8o. term offers and events

April for the ciy centre,
. - Arewol support of the Labour Party

& ‘conference with over 20,000 attendees

generating over £30 milion in economic

Restaurant Week drives npoctin 2025 olone,

‘while creating great offers for
10 enjoy for 9 whole
days in the city centre.

November All Yoar!
» LUverpool BID Chole ~ free to join and driven by the
Indie Chow choirmaster.
Christmas begins with:

Chvistmas light and tree switch
on, free o heawily discounted
Christmas workshops for business
‘communities along with support of
festive offers, events and menus.

» BID Yoga ~ Monthly.
Netwalking - Monthy starting from Exchange Flogs

Mini-Tennis experiences in the C&C y

district gives workers @ chance

10 experience tennis during the

Over 200 froe training courses ocross our free
Summer on lunch breaks and leam training platform.
from the best!

Annual unveiling of the Liverpool
Seculpture Prize ot the Liverpool
Parish Church,

December

Our annual Christmos campoign

drives footfoll to the city centre,

along with increasing dwell time
and spend.

8D In 2024 and 2025 we brought a

supports to help Levy Payers dedicate time towards 15t The Eif on the Shelf to the

‘another, Litter picking, pionting sessions, mental health city centre, g with I
‘walks and more. businesses.
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Liverpool Commercial
Business District

A brand new website and campaign
to drive investment to Liverpool's
Commercial Business District.

lcbd.com

Bringing together ambition, opportunity and community

Liverpool's Commercial District is the engine of the city’s
economy. Home to 850+ businesses, it connects industry

Budget 2026 to 2031

Total Incema

Expanditure

Totol Expanditure

mberships, odministration charges,

rtinvestment

Increase in Year 2 Levy due to
BID in the event of an Accommad

LIVERPOOL ¢

g

LORLLSID SSINISNE TVIDUTHING

Liv Card

A brand new app exclusive to Liverpool
Business Improvement District Levy Payers.
Packed with discounts, offers, and rewards
from local businesses.

The LIV CARD aims to make people working in
the city centre have a great experience, whether
its returning to the office, brightening up days or
enjoying what Liverpool city centre has to offer.

footfall and spend.

Data: Staft Engagement
Gain real insights Register your empioyees.
10 give them access
1 exciusive deols in
Uverpool

Community
Be part of the locol
business community
encouraging local
spending

join:
A piatiorm created
for BID Lavy Payers

by Liverpool Business -

.

liverpoolbidcompany.com/liv-card

-

Ballot information

The ballot for a new term
begins on 27th February 2026

The ballot ends COP
26th March 2026

New BID term begins
Monday 1st June 2026
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Levy rules

1. Boundary:

The defined BID Area in this proposal includes all roads, streets and private developments
within the boundary, even if they are not listed yet or are created after the ballot has taken
place. As indicated on accompanying plan.
2. Rateable values:
for all ted the BID [{
mwwwmammm(mumwmmmd)ormn

occupied,
will be liable for a levy. Billing is carried out on behalf of Liverpool BID Company by the biling
‘authority Liverpool City Council or its appointed agent, who will determine eligibility.

3. Levy payments:

BID Levy for Year 1 wil 2% of the 0 rateable volue.

4. Infiation:

Income from year 2 and subsequent years has a 3% increase applied year on year to allow
for inflation.

S. Threshold:

The threshold for BID Levy is £45,000. Any hereditament whose rateable value is £45,000
or above will be fiable for BID Levy. whose
are £45,000 or above will not ba included as they are already included within the

ion BID. Education a discount of 25% of Levy charged.
The first chargeable day will be the Tst June 2026 for a period of 12 months and then be the
15t June each year thereafter, each for a full year until the end of the BID in 2031.

6. Chargeable day:
The levy eligibility and liability is determined on a single chargeable day which will be on Tst

June each year. The first chargeable day will be the st June 2026 and will then be the st
June each year thereafter, each for a full year until the end of the BID term (May 3ist 2031).

7. Exemptions:

There are no proposed exemptions and discounts apart from in point 5. There is  levy cap of
£40,000 for any one hereditament.

8. Vacant properties:

Where a property is vacant, liability for the full BID Levy chargeable falls to the owner/
landlord of the property.

L

FAQs

What is the difference between the Retail and Leisure, Culture & Commerce
and Accommodation BID?

The Culture & Commerce and Retall & Leisure BID's are boundary led Business Improvement
Districts, y wil the BID area.

The Accommodation BID is not boundary led but instead all accommodation providers
are included.

How are BID’s governed?
Liverpoof's existing BID's are each overseen by an Operating committee who ensure what's

delivered is in line with the business plan. They approve their budget and the main projects,
which are delivered by the BID team.

each BID. There is also an Executive BID Board that oversees strategy for the organisation,
finances, company structure, and major long term decisions.
aaDEmuuchocmmmml.ﬂ;doummmmmmﬂmmem
of the in Liverpool City Centre. Board and
:mmmwmunmavolmm unpaid basis.

What is the levy fee and how does it work?

The threshold for BID Levy is £45,000. Any hereditament whose rateable value is £45,000 or
above will be liable for BID Levy. This is not fixed and will fluctuate with the HMRC evaluations.
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Proposed Culture & Commerce Business
Improvement District 2026 — 2031

Governance

The Liverpool Business Improvement District is rooted in legislation, which gives businesses

the power to formally designate an area and to leverage additional funding to be invested on
priorities that matter to them. We operate in accordance to the Business Improvement District
(UK 2004) L and

How the BID works

ABID is a voice and a platform for businesses. To form a BID, over half of the businesses in a
designated area must vote 'YES' by total number of votes cast, and also by rateable value of
those votes cast. If successful, every business that meets the criteria automatically becomes
a BID Levy Payer and pays a levy each year, which is invested to deliver the aims of the BID
business plan which is created following consultation with businesses in the area.

The Levy creates extra benefits that work to vastly improve the quality of the area, for
businesses, visitors and employees, as well as, making it more attractive to investors. This
money can pay for physical projects, like better lighting or street cleaning, the creation
of green spaces, crime reduction programmes, special events, transport, accessibility or
marketing. All these decisions are set out in the BID business plan.

Governance

Liverpool's existing BIDs, Retail & Leisure BID, Culture & Commerce BID and Accommodation
BID are managed by us, the Liverpool BID Company Ltd. We are a private not-for-profit
limited company, working on behalf of 850 BID Levy Payers across Liverpool City Centre.
Liverpool's BID's are each overseen by an Operating Committee who ensure what's delivered
is in line with the business plan.

mey approve their budget and the main projects, which are delivered by the BID team.

ittees include members the sectors and areas present within each BID.
Them is also an Executive BID Board that oversees strategy for the organisation, finances,
company structure, and major long term decisions. BID Executive Bomd mamo-rs include the
chair and deputy chairs of each BID Committ
main stakeholders in Liverpool City Centre. Board and Committee membovs support the BID
on a voluntary, unpaid basis.

All Operating Committees will be able to influence and take part in the strategy helping to
make Liverpool as welcoming, accessible and safe as it can be.

What happens next?

Conducted independently by Civica Election Services, formerly Electoral Reform Services, a
postal ballot will be held for all eligible businesses within the defined area of this proposal.
The ballot will be successful if more than 50% of businesses vote 'YES' by total number of votes
cast (one per eligible hereditament) and also ‘YES' by a majority of the total rateable value of
the hereditaments voting. If successful, every business that meets the criteria automatically
becomes a BID Levy Payer and pays a BID Levy.

L

How to vote

An envelope will arrive to your business address by Civica from the

27th February.

The postal ballot will then take place until the 26th March.

The ballot will be successful if more than 50% of businesses vote ‘YES' by total number of votes
cast (one per eligible hereditament) and also ‘YES' by a majority of the total rateable value of
the hereditaments voting.

If successtul, every business that meets the criteria automatically becomes a BID Levy Payer
and pays a BID Levy.

Notice of ballot

27th February until 26th March
2026 Ballot commences

27th March Results announced

st June 2026 new BID term will begin
and last until 31st May 2031
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“Liverpool BID listens to
the business community
and makes @ real
difference in improving the
business district.

Sutcliffe benefit from the
street rangers, making
the centre @ nicer place
to work and the 2 full time
police officers, exclusively
serving businesses simply
reduces crime and makes
us feel safe.”

Sean Keyes, Managing
Director, Sutcliffe

MM

“The support we receive from Liverpool BID
Company makes a real difference to our head
office, based in Old Hall Street, The BID police
are always on call to keep our premises and
team safe, giving us extra confidence in the
security of the area. The street rangers ensure
the surroundings are kept clean and weicoming
for our clients and visitors, and create a better
environment for our employees.

Our team also benefits from SEEDL online training
with @ wide range of topics, from leadership,

10 IT, to mental health and wellbeing. The BID
are supportive of, and promote, our events, and
provide key information to our staft."

Alison Lobb, Managing Partner, Morecrofts

.U NN

*As Chair of Liverpool BID Company, I've seen first-hand how collaboration
keeps our city centre safe, vibrant, and growing.

This year, our work with Merseyside Police and the BID Safety Team delivered
real results — inchuding zero motorcycle thefts during the Isle of Man TT festival
through Operation Needle.

We've invested in the public realm, from refurbishing the Cavern Quarter
archways to funding public art and cultural events that make Liverpool a more
attractive place to visit, work, and do business.

Liverpool BID brings together the city's businesses to deliver on shared priorities
— safety, cleaner streets, thriving retall and commercial districts, and a stronger
cultural offering.

The impact is visible and measurable.

Alongside my BID role, I'm proud that my firm, BDO, is one of Liverpool's larger
private sector with over 600 from support
we get from the BID as a levy payer. Our growth is proof of the city’s potential,
and we remain committed to creating careers, supporting social mobility, and
contributing to the community that drives our success.”

Nigel Britton, Partner, BDO

= »
N s,
~Grp U=

This is our 2026-2031 Business Plan.
Liverpool Business Improvement
District has a full Transparency Policy
for BID Levy Payers.

You can see your retum-on-

investment report to see what the
BID does by getting in touch:

marketing@liverpoolbidcompany.com

BUSINESS IMPROVEMENT DISTRIC’
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liverpoolbidcompany.com
info@liverpoolbidcompany.com

[} @liverpoolbidcompany [ @liverpool-bid-company
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Appendix 3
Statement of baseline services of Liverpool City Council

SCHEDULE 2 -The Standard Services Baseline

The purpose of this schedule is effectively to set the "baseline" for the services and to set
out the basic criteria against which the Standard Services are to be assessed.

Introduction

An agreement to maintain or improve existing levels of service is a prerequisite for any
BID and provides the framework for the additional for any services provided and paid for
through the additional BID levy. Without agreement outlining the baseline services,
businesses may not agree to invest in a BID as they could receive any benefit from their
additional expenditure were a local authority to cease providing some services.

This baseline statement outlines the service currently provided by Liverpool City Council
(“the Council”). The services outlined have been selected because of their relevance and
importance to the local business community in the Culture and Commerce BID areas.
The intention is to clearly set out the baseline services delivered by the council and it’s
service providers throughout the lifetime of the proposed BID.

Part 1 identifies such services (within the relevant service area) which the Council is
required to provide as part of this statutory duty.

Part 2 sets out those services which the Council provides as part of its baseline but are
above those provided as part of its usual statutory function. The point here being that the
BID Company should nonetheless consider this part of the Standard Service provided by
the Councilin that BID Levy funds should not be used to fund initiatives which the Council
has already committed itself to provide.

Liverpool City Council Services:

The Council provides the following functions and services within the Retail and Leisure,
Culture and Commerce and the Accommodation BID areas:
e City centre co-ordination of main events and services including seasonal
animation
e Highway maintenance including repairs, Street Lighting, gully cleansing and
winter maintenance
e Street cleaning including washing, removal of graffiti and fly posting and fly tipping
e The provision of CCTV
e Licensing and regulatory functions including premises, entertainment, gambling,
taxis
e Enforcement of by-laws and relevant legislation including littering, commercial
waste management, Highways Act etc.
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Seasonal animation including Christmas

Animation of the City Centre at Christmas is an important function for both the Council
and Liverpool BID Co. In order to maximise the delivery of programmes for both
organisations, it is agreed that the Christmas lights/animation programme will be
reviewed annually in a timely manner. The level of the financial contributions from each
organisation will form part of the annual programme review. The provision of
seasonal/festive animation is a discretionary activity.

Street based services provided by the Council
Introduction

An agreement to maintain or improve existing levels of service is a pre-requisite for any
BID and guarantees the additionally of any services provided and paid for through the
additional BID levy. Without an agreement that outlines the baseline services,
businesses will not agree to invest in a BID as they could receive no benefit from their
additional expenditure were a local authority to cease providing some services.

PART ONE - STATUTORY DUTIES

This section covers baseline services, which the Council is duty bound to deliver under
statute. The Council delivers the following services:

. Street Cleansing
o Refuse & Recycling Collections (domestic and commercial)
o Highway Verge Maintenance
Gully Cleansing
. Winter Maintenance The following services are delivered by the Councils

contractors HA Civils, and J McCann Ltd.
e Highway Maintenance
e Street lighting Maintenance
e The Council’s city centre Streetscene team monitor the city centre including the
BID areas on a daily basis and take direct action to resolve issues they identify.

Highway Maintenance

Under the provisions of the Highways Act 1980 the Council is responsible for ensuring
that the highway remains in a safe and serviceable condition. In order to fulfil this
obligation, the Council operates a highway inspection regime which involves Highway
Inspectors travelling all of the city’s roads and footways to identify any defects and
responding to highway issues including:

e Inspecting the highway arising from enquiries reported via the Council’s Contact
Centre or online portal within ten days.

e Undertaking regular, routine inspections of the highway in accordance with the
highway maintenance code of practice to identify repairs to the footway,
carriageway and street furniture to guard against potential claims and keep the
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highway safe. Any works identified shall be undertaken within twenty eight days
where possible depending on the nature of the defect (defects are identified in
accordance with the Council’s investigation criteria).

e Emergencies are classed as those items that are considered dangerous for e.g.
Street Lighting column knocked down), missing gulley covers, or highway
collapse. Emergency responses are mainly reported to via the Councils Contact
Centre and recorded on the council’s systems

e Serving Notices in accordance with the Highways Act 1980 to protect the rights of
the public to use the highway as required.

In addition to the Highway Inspectors, there are a team of Street Works Inspectors who
are responsible for:

e Inspecting and monitoring works completed by works promoters(i.e. Utilities and
other third parties) on a daily basis, from a specific sample size.

e Raising defects against any work promotersas appropriate on a daily basis.

e Issuing defines and charges to work promoters for failing to meet the regulation or
the standard of reinstatement where applicable.

The Council’s contractors are responsible for the delivery of the Councils Highway
Services including highway repairs, and highway drainage maintenance, street lighting
maintenance and resurfacing operations.

Street Cleansing

The Environment Protection Act 1990 (EPA), defines the Council as a body’ responsible
for keeping its land clear of litter and refuse.

Liverpool City Council responsible for delivering its statutory duty prescribed in section
89 of the Environmental Protection Act 1990 and set out in detail in the ‘Defra Code of
Practice on litter and refuse updated September 2019).

The Code of Practice encourages local authorities to maintain their land within
acceptable cleanliness standards and sets out the following definitions:

e Litter - includes materials often associated with smoking, eating and drinking,
that are improperly discarded and left by members of the public; or are spilt during
business and waste management operations.

e Refuse - should be regarded as having its ordinary meaning of waste or rubbish,
including household and commercial waste, and can include fly-tipped waste.

e Detritus - includes dust, grit, gravel, stones, rotted leaf and vegetable residues,
and fragments of twigs, glass, plastic and other finely divided materials. Leaf and
blossom falls are to be regarded as detritus once they have substantially lost their
structure and have become mushy or fragmented.

The Code of Practice outlines cleanliness standards that are graded as follows;
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Grade A: No litter or refuse or detritus

Grade B: Predominately free of litter and refuse and detritus apart from some smallitems
Grade C: Widespread distribution of litter and/or refuse and/or detritus with minor
accumulations

Grade D: Heavily affected by litter and/or refuse and/or detritus with significant
accumulations

The Code recognises that Grade A cannot be maintained at all times. It is expected that
a council should keep their land clear of litter, refuse and detritus.

Liverpool City Council would expect to be achieving a grade A-C within the Culture and
Commerce BID area between 8:00 and 20:00 with response times to prevent further
deterioration.

To achieve this cleansing team will start at 04:15am and work throughout the day until
20:00 daily when the nighttime economy begins and the areas become busier.

The Code of Practice classifies the different types of land managed by local authorities
into four main zones and a council must allocate land into one of these four zones and
manage it accordingly.

The majority of the BID area is included within the following classifications:

e High intensity of use areas which, through intense pedestrian and/or vehicular
movements, are prone to fluctuations in litter and refuse and require both high
levels of monitoring and frequent cleansing

e Medium intensity of use areas affected by moderate levels of pedestrian and
vehicular activity and therefore less prone to fluctuations in litter and refuse,
usually situated outside centres of retail or commercial activity, but used regularly
by members of the public

e Areaswith special circumstances. Types of land where issues of health and safety
and reasonableness and practicability are dominant considerations when
undertaking environmental maintenance work (includes legislative restrictions for
all land types).

The Council delivers its obligations to keep land free from litter and refuse by providing
the following services:

o Routine litter picking operations using barrow walkers

. Mechanical cleaning

. Weed spraying and removal

o The emptying and cleaning of litter bins

o The removal of graffiti and posters

. The removal of fly tipping

o Emergency response to clear spillages etc. from the Highway
. Supporting environmental enforcement initiatives
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o Supporting educational and training initiatives

The response based on the code of practice is set out below:

Cleansing Standard Grade | Grade | Grade
Grade A B C D
- 6
hours
- 3
hours
- 1 hour

The maximum response time to restore the areas back to a grade A standard (free from
litter and refuse) is half a day.

Gully Cleansing

The council aims to cleanse every gully at least once every year. Any problems which are
identified during this process which cannot be addressed through the cleansing process
are logged and are reported to allow remedial activities to be planned and undertaken
e.g. high-pressure jetting or in extreme cases civil repair operations. Many gullies on
routes more prone to problems of flooding are cleansed more frequently and form part of
planned cleansing ahead of met office notified storms. As cleansing is undertaken data
is recorded which enables areas at risk of flooding and blockages to be identified which
assists with planning and implementation of any required repairs.

Other Service Requirements
Whilst street cleansingis the key part of the service there are other service provisions that
the council requires to be delivered in the City Centre under the current contract.

The provision of a rapid response service, to deal with fly-tips, accumulations of litter,
removal of dead animals, removal of debris following traffic accidents and removal of
graffiti and fly posting.

The Council provides street washing to key sites and the responsive removal of graffiti,
offensive and un-offensive within set timescales.

The Council has also statutory duty to enforce a range of environmental legislation
including food safety, commercial and domestic waste issues and litter offences.

Fly posting/ Graffiti

Any incidence of fly posting or graffiti should be reported and recorded, any emergencies,
such as paint spillage will be reported to Liverpool City Council via its Contact Centre on
0151233 3001 (Mon-Fri 08.00-18.00) or via contactus®@liverpool.gov.uk. Where the issue
is deemed as offensive or requires an emergency response this will be undertaken within
2 hours.
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Street Lighting Maintenance

The Council’s contractor, J McCann, currently carries out repairs identified as a result of
customer enquiries through Confirm, or as a result of other inspections. Street lighting
target repair time for lights out is fifteen days (10 + 5), unless problems with the network
supply or more significant faults are identified. More significant faults, and network
supply issues (which need to be actioned by Scottish Power) will take longer and should
be completed by Scottish Power within 28 working days. Emergency responses relating
to street lighting are attended to and made safe within two hours of our contractors being
informed

Highway Verge Maintenance

Verge maintenance is a mixture of seasonal and non-seasonal works including planting,
pruning and grass cutting. Seasonal works run from March to October and include grass
Cutting on a cyclical basis weather permitting, trimming operations on a four weekly
basis and herbicide application every 8-10 weeks and periodically as required. Highway
amenity grass verges should be maintained at a minimum height of 25mm to a maximum
of 75mm.

Winter Maintenance

The Council’s Winter Maintenance period runs from the second Monday of each
November through to the end of the following March. Approximately 560.3km of the city’s
Principal Highway Network is treated during each gritting event. When gritting of the road
network takes place, a number of identified City Centre pedestrian routes are also
treated. The Council’s decision on whether and when to grit is based upon met office
forecast information and additional forecast data from monitoring two static weather
stations within the region. Once a decision is made to grit, the Council aims to complete
the gritting of the identified routes within four hours.

PART TWO - STANDARD ROUTINE SERVICES

This section sets out those services which the Council provides as part of its ‘standard’
routine but are above those provided as part of its usual statutory function. Liverpool BID
Company will consider the services in this section as part of the standard provision
provided by the Council and therefore the BID levy funds will not be used to fund these
initiatives which the council has already committed itself to provide.

Thee services below are delivered by the Council:

Street Cleansing

Selective Street Washing

Refuse & Recycling Collections (domestic and commercial)
Highway Verge Maintenance

Winter Maintenance

Gully Cleansing

o O O O O O

The following services are delivered by the Councils contractors within the city centre:
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e Highway Maintenance (HA Civils)
e Street lighting Maintenance () McCann Ltd)

Highway Planned Maintenance

Annual proposals for highway and footway maintenance schemes are developed and
implemented by the Council, with the prioritisation of sites for action being based on
condition survey data and other data sources such as pothole enquiries from the public
and councillors along with other data. Schemes are delivered in accordance with
allocated budgets and are implemented following consultation with affected
stakeholders. The works are co-ordinated to ensure there are no conflicts with other
activity on the highway network.

Provision of Festive Lighting

Liverpool City Council currently provides an annual budget contribution of £25,000
(subject to annual review) for the maintenance and provision of festive Light
infrastructure in Liverpool City Centre.

Staff from the Council’s teams, will work together with Liverpool BID Company to develop
a programme for the provision of Christmas lights in the City Centre.

The annual festive lighting programme includes the provision of the main Christmas tree
in Church Street and the display of the City’s traditional nativity scene. The existing
programme also provided exterior festive lighting to civic buildings as well as the annual
Chinese New Year illuminated features in Nelson Street.

The annual budget also includes the yearly safety tests on all features and infrastructure,
such as eye bolts and catenary wires.
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Appendix 4
Notification to the Secretary of State

Secretary of State

/o Local Taxation Division

Ministry of Mousiag, Communities and Local Government
Fry Block | South East | 2nd Floor

2 Marsham Street

Londan

SWIP 4DF

27t October 2025

SENT BY EMAIL
Dear Secretary of State,
Intention to hold a BID Ballot for a new term = Culture and Commarce BID, Liverpool

As per the Business Improvement District (Enghand) Reguiations 2004 please accept this letter a5 being mare than the 84
days notification required of the intention to request the billing authorey to put a BID Propesal to ballot

Name of B10: Liverpool Culture and Commerce BID
Name of BID Body: Liverpool BID Company, 87 Floor, St Nicholas House, Olg Churchyard, Lverpoos, L2 87X
Name of Billing Authority: Liverpoc! City Council, Cunard Bullding, Water Street, L3 1AH

Proposer Contact Detalls: Bill Addy, Chief Bxecutive Officer, Liverpoo! 80 Company, 5™ Floor, 5t Nicholas House, Ok
Churchyard, Liverpool, L2 8TX

Timeline: At present, the proposed final day of batiot is 26™ March 2025, but should this change, this letrer will stilt remain
more than the 84 days sotification required of the intention 1o request the billing authority to put BID Proposal to ballot

I you have any questions, please contact me at the above address. In the meantime, | look forward Lo recelving your
conflemation that you have been properly sotified, as required by the Regulations.

(Addy—"
CEO
Liverpool BID Company

cc Andrew Lewls, CEQ, Liverpool City Council, Cunard Buliding, Water Street, L3 1AM
{andrew. lewis@liverpool.gov, uk)
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BID Proposal checklist

Requirement Regulation Page Number
Details of the BID Proposer 3 1
Date of notification to the Secretary of State 3 9 & Appendix 4
Consultation undertaken 4 4 & Appendix 1
Business plan (named Manifesto) 4 4to5 & Appendix 2
Cashflow 4 7
Predicted revenue 4 7
Predicted expenditure 4 7
Financial budget 4 7
Contingencies 4 7
Business Plan 4 Appendix 2
Financial management arrangements 4 7to8
Notice requesting a ballot 4 Attached
Non-contravention with existing council policies 4 Attached
Ability to pay the costs of ballot of required 4,10&20 6
Description of those liable for a levy and entitled to vote 8 & Sch 1 6
Alteration processes following a ballot 17 7
Statement of the works and services Sch1 4to5 & Appendix 2
Details of the BID Body Sch1 7
Statement of existing baseline services Sch1 8 & Appendix 3
Description of the BID area (including map) Sch1 3
Explanation of the calculation of levy Sch1 6
Explanation of development and implementation cost Sch1 6
recovery
Statement of any exemptions or reliefs Sch1 6
Statement of alteration provisions Sch1 7
Statement of the duration of the term Sch 1 4
Term start date Sch1 4
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